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WARRANTY

We warrant our teak frames to be free from manufacturing defects for a period of five (5)
years from the date the consumer purchases the product. This warranty does not apply to
damages resulting from normal wear and tear, handling, improper maintenance, abuse,
accidents, alterations, tampering and the natural ageing of wood including, but not limited
to; greying, erosion of the surface, checking, etc.

We warranty our cushions foam inserts for two (2) years.
We warranty our fabric for five (5) years and sling for three (3) years.

Again, this warranty does not apply to damages resulting from normal wear and tear,
handling, improper maintenance, abuse, accidents, alterations and tampering, Pillows,
frame finishes, wicker materials, glass and ceramics are not covered by this warranty. To
quality for warranty the consumer must provide us with the information required to review
a warranty claims including photos and if necessary, access to the effected product. We will
on a discretionary basis supply either a replacement for the complete product or the
effected part of the product.



